
 
 

A COLLECTION OF LOSS MITIGATION DEPARTMENT PHONE NUMBERS 
 

If you are having trouble making your mortgage payments, contact your lender. If your lender has provided you with 
different contact information for loss mitigation, you should contact that number. We cannot guarantee the completeness 
or accuracy of this information. 

 

Lender Phone Special Instructions 

Accredited Home Lenders 877.273.4599 Option 0; Ask for Loss Mitigation 

America’s Servicing Company 877.222.7875  

American Home Mortgage Servicing 877.304.3100  

Aurora Loan Services 866.521.3828  

Avelo Mortgage 866.992.8356  

Bank of America (Loss Mitigation) 800.846.2222  

Bank of America (Reverse Mortgages) 206.281.1520  

Blue View Corporation 866.310.6670 Ext. 105 

CCO Mortgage (Charter One) 800.456.8855  

Cendent (See PHH Mortgage)   

Cenlar 609.883.3900 Ask for Loss Mitigation 

Central Mortgage Company 800.366.2132 Option 2; Ask for Loss Mitigation 

Chase Home Finance 800.848.9136  

Chase San Diego 800.628.1674  

CitiFinancial Mortgage 800.422.1498  

CitiFinancial North America 877.622.1611  

CitiMortgage 800.211.6926  

Countrywide Financial 877.744.7691  

Decision One Mortgage (See HSBC Mortgage 
Services) 

  

Downey Savings 949.854.3100 Ask for Loss Mitigation 

EMC Mortgage Corporation (Loan 
Modifications) 

877.362.6631  

EMC Mortgage Corporation 
(Repay/Reinstatement) 

888.577.4011  

EverHome Mortgage 800.669.7724  

Fifth Third Bank 800.375.1745 Option 3 

First Horizon/MetLife 800.364.7662  

First Tennessee Bank 800.354.4538  

   
(1/09) 



   
(1/09) 

Lender Phone Special Instructions 

Flagstar Bank 800.945.7700 Ext. 9780 

Franklin Credit 201.793.0735  

GMAC Mortgage 800.850.4622  

Green Tree Servicing 877.816.9125 Ext. 36405 

GreenPoint Mortgage 800.784.5566 Option 9; Ask for Loss Mitigation 

Home Loan Services 800.622.5035  

Homecomings Financial 800.799.9250  

HomeEq Servicing 866.822.1471  

Household Finance (See HSBC Mortgage 
Services 

  

HSBC Mortgage Services 800.365.6730 Ask for Loss Mitigation 

Indymac Federal Bank 866.355.7273  

Litton Loan Servicing 800.548.8665  

M&T Mortgage 800.724.1633 Option 2; Extension 4060 

MetLife/First Horizon 800.364.7662  

Midfirst Bank 800.552.3000  

Midland Mortgage Company 800.552.3000  

National City Mortgage 800.822.5626  

Ocwen Financial 888.554.6599  

Option One (See American Home Mortgage 
Servicing) 

  

PHH Mortgage 800.750.2518  

Regions Mortgage 800.986.2462  

Saxon Mortgage Services 888.325.3502  

Select Portfolio Servicing 888.349.8955  

SN Servicing Corporation 707.476.1000  

U.S. Bank 800.365.7900  

Wachovia Mortgage 800.642.0257  

Washington Mutual 866.926.8937 Ask for Loss Mitigation 

Wells Fargo 800.868.0043  

World Savings Bank (See Wachovia Mortgage)   
 
See also, www.homeloanlearningcenter.com/files/ServicerContactList.pdf, provided by the Mortgage Bankers Association. 

http://www.homeloanlearningcenter.com/files/ServicerContactList.pdf
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